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Lorraine Seeto Recognised For Hard Work 
  

Successful women, like Lorraine Seeto, don’t just dream about being the best in 
their section or department. But rather the will to be the best in every area she 
spends time in. With 36 years of experience in the banking sector, Ms Seeto was 
recently recognised and awarded the Lifetime Achievement Award from the Fiji 
Institute of Bankers.Below are excerpts of an interview with her. 
  
1) Can you tell us about yourself? 
I am Lorraine Seeto, born in Fiji, educated in Fiji and Australia and employed at 
the Reserve Bank of Fiji. I have five elder brothers (two have passed on), two 

younger sisters, four sisters in law, two nephews and two nieces. My father has passed on and my mother is 86-
years-old. 
  
2) How long have you been working with the Reserve Bank of Fiji? 
I have been with the Reserve Bank of Fiji since 7 December 1981, which is 
over 36 years. At the Bank, I have held positions as Chief Manager Currency 
and Corporate Services, Corporate Planning and Assurance, Risk 
Management and Communications and am in my current role as Chief 
Manager Governor’s Office from January 1, 2018. I have also performed the 
role of Advisor to the Governors and spent nearly 17 years in the Economics 
Group. 
  
3) What made you want to join the banking sector? 
Prior to graduating, I was informed by one of my lecturers that the Central Monetary Authority had requested 
names of potential employees and he had put my name forward for consideration. I started work at the Bank prior 
to knowing my final results at the University of the South Pacific. When the post was advertised, I thought it would 
be a natural step to stay with the Bank. I did apply to other organisations as well but I wanted to continue with the 
Bank given its leadership, reputation and the opportunities accorded. 
  
4) What work do you do apart from that for RBF? 

Some work that I do with other organisations include: – 

 Committee of Management with the Fiji Institute of Bankers 

 Professional Development Committee with the Fiji Institute of Accountants 

 COP23 Secretariat 

 South Pacific Business Development as chief judge for their awards 

 Fiji Development Bank as a judge for their National SME Awards 

 Chairperson of the Budget and Finance Committee of the Alliance for Financial Inclusion 
 

In terms of contribution to my community, I am on the committee of the Chinese Association of Fiji and am a 
member of the China Club and I attend the Annual General Meeting of the Chinese Education Society. I assisted the 
community edit the book Chinese in Fiji 1855-2015, Celebrating 160 years. 



  
5) What are some of the challenges you faced? 
There are more opportunities than challenges to excel in the Bank. 
Being the first female executive having a place at the table with 
the same opportunity as my male peers to have an equal voice 
was an excellent opportunity. 
I also come into contact with a lot of new faces locally and abroad 
so there is a big network to assist me if the resources are not 
available in the Bank. This network grows and I use it if I need a 
sponsor or mentor. 
In this process, I have also become a mentor and it is very 
rewarding to see positive progress. 
  

6) What advice would you give a young person who wanted to join the banking 
sector? 
My advice is to get a good education, put your head down and work hard and work 
smart. Your efforts will always be recognised by someone. Be patient with climbing 
the corporate ladder and ensure that you build a solid foundation. 
Be customer focussed, strengthen your attention to detail, network well and 
maintain your contacts. 

  
7) What is your source of inspirations? 
My source of inspiration is my parents and my family. My parents immigrated from China and made Fiji our home. 
They worked hard to ensure that we received the best education. My family provides the support and assistance 
that allows me to add value to the work that I do. I have worked with Governors, Deputy Governors and Chief Man-
agers at the Bank and my customers who all have something that I can learn from and inspire me to do better and 
lift my quality benchmark all the time. 
  
8) What are some of your achievements from previous years? 
I was the first female to be promoted to the executive management team in 1998 after a restructure at the Bank. 
That was a great achievement for me and I thank the Bank for having the trust and confidence in me to be a 
member of its executive team.Opportunities have also been given to 
me to organise high-level meetings like the SEACEN Board of 
Governors’ meeting, SEACEN Executive Committee’ meeting, South 
Pacific Central Banks Governors’ meetings and work with an amazing 
team on the logistics for the pre COP23, COP23 and Alliance for 
Financial Inclusion Global Policy Forum. 
Recently, I was appointed the chairperson of the Budget and Finance 
Committee of the Alliance for Financial Inclusion. This exposure 
provides me the opportunity to assist the AFI Board with decisions 
relating to budget and finance, allows me to impart whatever I have 
learnt and apply it accordingly so that it is a win win situation and widens the ambit of my network. 
  
9) What are some of your future plans? 
My plan is to add value to anything that I do in whatever circumstances I am in and with whomever I work with. I 
still need to strike that balance with work life integration and hopefully I will find that soon. 
 
 
 
 
 
 
 
 
 
  



  

Two-day Seminar to Empower Bankers  
  

Bank managers and some senior executive 
personnel from various financial institutions 
attended a two-day Workshop with the theme 
“Building Leaders and Empowered 
Workplaces.”  There were two separate sessions 
held; first in Nadi on the 5th and 6th of July; attended 
by 20 participants and Suva on the 12th and 13th of 
July; attended by 55 participants.   
 
Seminar facilitators, Dr Dilawar Grewal, and his wife, 
Mrs Amerika Grewal, said they touched on topics 
such as Personality Types and Empowerment, 
Leadership and How to Become a Leader and How to 
Become Good Managers. 

 
“The Seminar is divided into personal development with the second part 
being how this personal development fits into team development.” Mr 
Grewal said. 

“We are teaching participants how to empower and professionally 
develop yourself to become managers and also organizationally 
participants need to realize what they do,” Dr Grewal said. “It will not 
be just a personal or individual responsibility but will become an 
organizational responsibility to see this through.” 
 
Dr Grewal said the organizations would have the responsibilities in 
ensuring that they had an environment where everybody felt that they 
had a contribution to make. 

 
ANZ Reconciliation Officer Ms Josifini Gaunavou said the two-day seminar was a learning experience for her. 
”The seminar taught me that there were some things I needed to improve 
on in terms of my work and also how I could become a good leader” Ms 
Gaunavou said.  Ms Gaunavou added “I’d be really interested in attending 
more workshops as it would benefit me and the organization I works for.” 
 
Ms Maureen Shah, Risk & Compliance Officer, HFC Bank said “The seminar 
has taught me how to become a leader and to how to be empowered. It 
helps develop personality and attitudes whereby you just don’t become a 
manager but one becomes a good leader,” Ms Shah said. 
 
The seminar included hands-on activities to give participants the tools and 
techniques to identify and leverage their strengths and build up their personal and organizational leadership. 

For pictures on the event, click here for Suva & click here for West. 
 
 
 
 
 
 
 
  

http://fijibankers.org/envira/fib-workshop-july-2018-suva/
http://fijibankers.org/envira/fib-workshop-july-2018-west/


  

ANZ Wins Quiz Night  
The Fiji Institute of Bankers held their first 2018 Quiz Night last 
Friday, 27th July 2018 held at ANZ’s Training Room, Level 5, ANZ 
House, Suva.  The night started off with an opening and welcome 
from Mr Mark Clough, FDB CEO before teams settled in for the 
competition. 
 
The turnout was tremendous and the eagerness of members to 
compete in the quiz night for their respective banks was 

overwhelming.  The evening was attended by 87 participants with an opportunity to meet industry peers while 
enjoying some friendly rivalry.  
 
Twelve teams participated made up of two teams each from ANZ, Bank of Baroda, Fiji Development Bank, HFC Bank 
and Reserve Bank of Fiji, while Westpac Bank and Bank of South Pacific Ltd fielded one team each. 
 
ANZ Bank – Once Were Warriors was awarded winner of the Quiz Night Competition whilst RBF –Power Rangers on 
Holiday was Runner Up. 

Best Dressed Team was won by RBF - Team Power Rangers on Holiday and Worst Dressed Team was won by HFC – 
Team Tagimoucia. 

On behalf of FIB, we would like to thank the ANZ Bank for providing us with the venue; FBC’s Alan Stevens and his 
assistant for being Master of Ceremony and Judges for the evening and of course all participating teams 

 

  



Activities to Look Out For 
  

AUGUST 

TBC Toastmasters training by Nouzab Fareed 

23rd  26th Annual General Meeting 

24th  One day Bankers and Lawyers workshop 

    

SEPTEMBER 

5th  Panel discussion, West 

TBC Lunch and Learn 1hr seminer training 

22nd  Indoor sports day 

    

OCTOBER 

TBC One day Leaadership workshop, West / North 

TBC Pinktober afternoon tea, Holiday Inn Suva 

TBC Outdoor sports day 
 

FIB Reminders 
  

Your subscription for 2018 is now due. Please 

forward your payment to us at your earliest 

convenience. Payment can also be deposited into the 

Institute’s account, details are as follows:-  

  
Bank Name: ANZ Banking Group Limited 

Account Name:  Fiji Institute Of Bankers 

Account No.:      1543854 

Bank Branch:     Suva. 

  
Please let us know  

1) If your e-mail or postal address has changed. 

2) If you have news or items of interest  
  

Link and Learn 
  

10 Big Financial Technology 
Trends for 2018… The Financial Brand  

2018 promises to be the year we see the 
culmination of some key technologies — 
from blockchain and intelligent AI, …. 
  

5 hiring trends in the accounting and finance 
profession 
INTHEBLACK 

Three recruitment experts pinpoint 
the top accountancy and finance skill 
sets employers need most in 2018 – 
and they say that professionals ... 
  
  
  

10 Workplace Trends You'll 
See In 2018… Forbes 
Every year I give my forecast for 
the top 10 workplace trends for 
the upcoming year. ... Pew 
Research reports that self-
directed learning is driving the 
need for new ... their training and 

development programs in 2018 in order to fill their skills ... 
The topic with the biggest buzz in HR circles is AI because 
there is ... 
  

  

HEALTH AND HAPPINESS 
  
1. Drink more water. Water is a healthy calorie-free and 

sugar-free beverage option. 

2. Commit to one healthy stress-relieving activity per 

day. You may quickly notice an improvement in your 

well-being. 

3. Pay yourself first. Rather than waiting to see what 

you have left after your monthly expenses, commit to 

saving money first. 

4. Add an extra serving of fruit or vegetables per day. 

Each day, find a way to eat one more serving. You 

may have more opportunities than you realize. 

5. Use part of your lunch break to walk. Dedicate at 

least 5 minutes of your lunch break to walking. Not 

only will it help you be active, but it can also help you 

relieve stress. 

6. Spend more time with family and friends to relieve 

stress, laugh more and relax—all of which can help 

you increase your well-being. 

7. Make it a habit to appreciate all you have and the 

important people in your life. 

8. Control your portions. Limiting your portions is 

necessary for healthy eating and weight 

management. 

9. Take time away from your “screens” (cell phone, 

computer, TV, tablet, etc.) to benefit your physical 

and mental health. 

10. Visit your doctor regularly for physicals, blood 

pressure checks and more. 

 

https://thefinancialbrand.com/69779/financial-technology-trends-data-ai-blockchain/
https://thefinancialbrand.com/69779/financial-technology-trends-data-ai-blockchain/
https://www.intheblack.com/articles/2018/01/02/5-hiring-trends-accounting-finance-profession
https://www.intheblack.com/articles/2018/01/02/5-hiring-trends-accounting-finance-profession
https://www.intheblack.com/articles/2018/01/02/5-hiring-trends-accounting-finance-profession
https://www.forbes.com/sites/danschawbel/2017/11/01/10-workplace-trends-youll-see-in-2018/
https://www.forbes.com/sites/danschawbel/2017/11/01/10-workplace-trends-youll-see-in-2018/

